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LAW OFFICES 

FINNEGAN, HENDERSON. FARABOW, GARRETT & DUNNER, L.LP. 

1300 I street. N.W. 
Washington. DC 20005 

Telephone Facsimile 
(202) 408-4000 (202) 408-4400 



FACSIMILE TRANSMITTAL 

IQ. 

Name: Examiner Edwin Labaze Phone No.: (703) 305-5437 

Finn: U.S. Patent & Trademark Office Date: September 6, 2002 

Fax No.: (703) 308-7722 
Subject: 09/964,754 



FROM 

Name: Richard V. Burgujian Phone No.: (202) 408-4024 

Fax # Verified by: Kenle Ho - ext. 4287 # Pages (ind. this): 14 

Our File No.: 05905.01 53-00000 
09/964.754 

Confirmation Copy to Follow: No 

Message: 



FAX COPY RECEIVED 

SEP 5 2002 

TECHNOLOGY CENTER 2800 



ifther is a problem with this transmission, n tify fax room at (202) 408-4174 or the send ratth 
number atiov . 

This facsimile Is Intended nly for the individual t wh m it is addressed and may contain Information 
that is privileged, confidential, or ex mpt from disci sure under applicabi law. If you have received 
this facsimile In error, pi ase n tIfy the send r immediat ly by t leph ne (colleet), and retum the 
original message by first-class mail to th above address. 



SEP 
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Wo 



PLEASE STAMP TO ACKNOWLEDGE RECEIPT OF THE FOLLOWING: 

In Re Application of: Yoshihiro ITCH et al. 

Serial No.: 09/964,754 Group Art Unit: Not Yet Assigned 

Filed: September 28, 2001 

For: SERVICE TICKET ISSUE SYSTEM AND SERVICE TICKET ISSUE SERVICE 



1 . 1 Transmittal Letter presenting 4 independent claims and 49 claims total (1 pg.); \ 

2. Preliminary Amendment (6 pgs.); /6^^^N. \ 

3. Appendix to Preliminary Amendment of M^ch 20, 200^5 pgs.); and ^ 

4. Check in the amount of 5342.00. 



Oated: March 20. 2002 

Docket No.: 05905.0153-00000 Due Date: N/A 

RVB/KHO/gdt - Mail Drop 950 

PLEASE RETURN POST CARD TO GAIL TAYLOR - MD 950 
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PATENT 
Customer No. 22,852 
Attorney Docket No. 5905-0163-00 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 
In re Application of: 



Yoshihiro ITCH, et al. 

Application No,: 09/964.754 

Filed: September 28, 2001 

For: SERVICE TICKET ISSUE 
SYSTEM AND SERVICE 
TICKETING ISSUE SERVICE 

Commissioner for Patents 
Washington, DC 20231 



Group Art Unit: Unassigned 
Examiner: Unassigned 



Sir 



TRANSMITTAL 



follows: 



Prior to the examination of the above applif : SRon 



00^ 



please 
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!imend this application as 



□ Applicant(s) hereby petition(s) for a [number] month(s) extension of time to respond to 
the above OfTice Action. The fee of $[Fee] for the Extension is enclosed. 

The claims are calculated below: 





Claims Remaining 
After Amendment 




Highest Number 
Previously Paid 


Present 
Extra 


Rate 


Additional 
Fee 


Total 


49 




30 


19 


x$ 18 


$ 342.00 


indep. 


4 




4 


0 


x$84 


0.00 


|_| First Presentation of Multip 


e Dep. Claim(s) 


+S280 


0.00 


subtotal 


$ 342.00 


Reduction by Yi it small entity 




lOTAL 


$ 342.00 



^ The fee of $342 for additional claims is enclosed. 
S Preliminary Amendment is enclosed. 

S Appendix to the Preliminary Amendment of March 20, 2002 is enclosed. 

Please grant any xtensions of time required to ent r this response and charge any 
additional required fees to our deposit account 06-0916. 



Dated: March 20, 2002 



By: 




Richard Vrflttflgu 
Reg. No. 31.744 



lan 
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PATENT 
Customer No. 22,852 
Attorn yDock t No. 5905.01 53-00 

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

In re Application of: 



1 



Yoshihiro ITOH, et al. 

Serial No.: 09/964,754 

Filed: September 28, 2001 

For: SERVICE TICKET ISSUE 
SYSTEIVI AND SERVICE 
TICKETING ISSUE SERVICE 

Commissioner for Patents and Trademarks 
Washington, DC 20231 

Sir: 



Group Art Unit: Unassigned 
Examiner: Unassigned 
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PRELIIVIINARY AMENDMENT 

Prior to the examination of the above application, please amend this application 
as follows: 

IN THE CLAIMS: 

Please amend claims 4, 6-12, 16, and 18-28 as follows: 



4. (Amended) The servioej ticket issuing system according to claim 1 or 
claim 2, wherein the communicatioj'^terjninai Is a game device, and the data is a game 
performed on this game device. 



FINNECAN 
HElslDERSOl^ / 
FARABOWy 
CA R R ETT 
OUNNER 




1 300 1 Street, 1 
Washington, DC 2O0b5 
202.406.4000 
Fax 202.40«.^400 
wn^w.fi nn egan.com 



6. (/Amended) The service ticket issuing system according to claim 1 or 
claim 2, wherein an effective term iSfetior the service ticket. 

7. (Amende^) The s^rvice/llicket issuing system according to claim 1 or 
claim 2, whereina/^arrier capable^of retaining data as the servic ticket is sp cifi d. 



